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“Beauties in vain their pretty eyes may roll;


Charm strikes the sight, but merit wins the soul.”


~ Alexander Pope ~


Charm may be suspect for its superficiality, but care isn’t.  Charm is the capacity to fascinate, please or attract. Care is to be concerned or interested, though as a noun it can also mean distress or uncertainty. Perhaps the segue from being concerned to feeling uncomfortable isn’t so strange. When you care you can be vulnerable.


In this guide, focus is on the first meaning of care as concern or interest because it’s a natural partner to charm.  When you combine the two, the possible superficiality of charm is offset by the deeper nature of care.  By bringing them together, you strengthen each one.  Care gives charm credibility, charm freshens the expression of care.


Why extend yourself by being charming and caring?  You can’t force other people to take an interest in you, nor change their behavior. It’s even difficult to change yourself!  But as you send messages of interest, you may elicit a response that supports you.  In turn, the experience of reaching out in sincere ways and receiving positive responses encourages confidence and possible progress toward goals.


How to proceed?  First ask yourself what keeps you from being charming and caring.  For example, you might focus on how you are received rather than on the other person.  Then your energy stays within instead of being projected outward.  Or maybe you’re just:

$ 
a little shy

$ 
intimidated by an individual, group or situation

$ 
lacking some confidence

$ 
unaware of how to reach out

$ 
without experience in certain circumstances

$ 
unappreciative of what makes you interesting and appealing


Perhaps there’s another reason why you retreat into yourself rather than focus on the other person.  Whatever it is, park that constraint on the side of your path forward for now if at all possible.  Instead, consider the individual in front of you.

$ 
What are their interests, needs and concerns?

$ 
What could be on their mind now?

$ 
How are they feeling?

$ 
What are their challenges or fears?

$ 
How could you entertain them or help put them at ease?


Since you may not be able to penetrate the person’s mask entirely, use your imagination as you note their tone of voice and body language as well as how they present themselves.  See what comes to mind by bringing together whatever you know about them with the empathy you muster.  While you can’t become a scintillating babe (male or female) overnight, start by showing you are paying attention to others.


Further development: the care part.  Here are additional actions to try when situations arise or in preparation:

$ 
Ask some open-ended questions starting with “what” or “how.”

$ 
Show your appreciation of what others are facing.  In a formal situation such as an interview, you might risk “I’m sure seeing one person after another can become a blur after a while.”  Or come up with something related to what’s happening in the moment.

$ 
Commiserate about or explore the situation you are both experiencing.

$ 
Find a balance between talking and listening.

$ 
Get comfortable with some silence, say up to five seconds.  That allows the other person to gather their thoughts and come forward.

$ 
Let your positive emotions shine through your eyes.

$ 
Speak also through your body language and tone of voice, accentuating the message of energy and interest you want to send.

$ 
Observe appealing people in person, on TV and in movies and photographs to learn how they make the most of themselves.  You’ll see that often sex appeal or other attractive qualities are more a matter of energy, self-presentation and confidence than intrinsic good looks.  Some call it charisma.

$ 
Explore subjects and situations beyond your immediate world so you can converse about a broader range of matters that interest others.  Sometimes that’s just a matter of reading another newspaper or some different magazines or listening to TV and radio programs that expand your world.

$ 
Find ways to praise people sincerely, specifically and accurately based on what they say, how they present themselves or things you know about them.

$ 
Try acting lessons to learn how to fully use your body to communicate as well as obtain feedback about how you come across.  Consider an improvisation class to let go of self- consciousness or spark spontaneity.  Catch yourself in the mirror or on videotape to identify aspects you appreciate about yourself and perhaps one tendency you want to improve.


Further development: the charm part.  Charm is not always distinct from caring.  From your experience, you probably know that people tend to like others who take a sincere interest in them.


Yet, certainly appearance is important.

$ 
How can you present yourself as effectively as possible?

$ 
Do your clothes flatter?

$ 
How do you show your flair and originality?

$ 
Is your hair style fresh?

$ 
How can you improve your health?   If you don’t already do so, consider some regular exercising and drinking enough water.


What are the attractive qualities that you have or can enhance?  Check the ones that apply below and add others at the end.

___ expressive eyes

___ energy and enthusiasm

___ unique experiences

___ knowledge

___ intelligence

___ insight and intuition

___ good taste

___ sense of humor or wit

___ voice

___ attitude of hope or optimism

___ resilience

___ imagination and creativity

___ impressive stature/posture

___ good grooming

___ tact and sensitivity

___ attractive, sincere smile

___ ______________________________

___ ______________________________

___ ______________________________


If you’re not sure of what to appreciate and possibly how to improve yourself, request feedback from some people you trust who have insight and taste.  Ask them about your strengths and other appealing qualities as well as one or two aspects you could improve.  For fun, you might even have a mutual appreciation exchange.  Just be specific so the information is actionable.


Integration:  To move forward, you certainly don’t have to be conventionally handsome or beautiful.  Nor should you put all your energy into charming and caring about others at your own expense.  But you can create and build on a unique appeal that’s authentic and attractive.


Apropos is a recent university study summarizing hundreds of other studies about people considered beautiful.  Alan Feingold at Yale found that, like so-called average people, they had similar reservations about their appearance.  What distinguished them was how they behaved socially.  They dated more and seemed to be less lonely.


Could be that the responses they elicited helped them act “as if” they were beautiful or handsome despite their own reservations about their appearance.  How would you do the same? What can you do to elicit positive responses?

Decide now on how you will use your insight and skills to be charming and caring by experimenting with one or two ideas from this guide.  Elicit the best from others rather than be concerned about how you do or don’t “measure up.”  Then you’ll be more likely to present your best self too.

FOR ADDITIONAL INSIGHT, LEARNING AND GUIDANCE
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Social Graces: Manners, Conversation, and Charm for Today by Ann Platz et al

Better Than Beauty: A Guide to Charm by Helen Valentine and Alice Thompson

The New Secrets of Charisma: How to Discover and Unleash Your Hidden Powers by Doe Lang

© 2005, Ruth M. Schimel, Ph.D.  Do not use for commercial purposes.  For other uses, contact the author at ruth@ruthschimel.com for permission.
4
1

